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Cihazi kullanmadan o6nce kullanma kilavuzunu dikkatlice okuyunuz! Kullanma kilavuzundaki uyarilara
uyulmamasindan kaynaklanan zarar, ziyan ve sahislarin ugrayacagi kazalarda sorumluluk kullaniciya aittir. Bu
durumda olusan arizalarda cihaz garanti kapsamindan ¢ikar.

Please read the user guide carefully before using the device! The user is responsible for any damage, loss, or
accidents caused by failure to comply with the warnings in the user guide. In such cases, the device will be out of the

scope of guarantee.

Onloi akilli Kapi kilitlerini tercih ettiginiz icin tesekkdir ederiz.
Thank you for choosing Onloi smart door locks.

E— Onloi Akilli Kilit Ozellikleri / Onloi Smart Lock Features

> Giivenli ve Anahtarsiz Girig: Anahtar tagimaya gerek kalmadan kapinizi agin.
Secure and Keyless Entry: Unlock your door without need to carry a key.
> Mobil Uygulama Kontrolii: Kilidi agma/kiliteme islemlerini dinyanin her yerinden mobil uygulama ile
yonetin.
Mobile App Control: Manage locking and unlocking operations from anywhere in the world with the mobile app.
> Gegici ve Kalici Erigsim Yetkilendirme: Misafirler veya aile Uyeleri igin slreli veya surekli erigim izni

verin.
Temporary and Permanent Access Authorization: Grant timed or permanent access permissions for

guests or family members.
P> Parmak izi Tanima: Gelismis biyometrik dogrulama ile maksimum gtivenlik.
Fingerprint Recognition: Maximum security with advanced biometric verification.
P> Sifreli Giris: Belirlediginiz sifre ile gtivenli erigim.
Password Entry: Secure access with your chosen password.
P> Otomatik Kilitleme Ozelligi: Belirli bir stire sonra otomatik olarak kapiyi kilitleme imkani.
Automatic Locking Feature: The ability to automatically lock the door after a certain period.

> Dayanikli ve Sik Tasarim: Farkli kapi tipleriyle uyumlu, modern ve dayanikli malzemelerden Uretilmistir.
Durable and Stylish Design: Made from modern and durable materials, compatible with different door types.

> Acil Durum Manuel Kilit Agma: Elektronik sistemin devre disi kalmasi durumunda fiziksel anahtarla
acma secgenegi.
Emergency guide Lock Opening: The option to unlock with a physical key if the electronic system fails.
> Pil Seviyesi Uyari Sistemi: Dusuk pil seviyesinde uygulama tzerinden veya cihaz ekraninda uyari verir.
Battery Level Warning System: Provides alerts through the app or on the device screen when the battery level is low.

p» Kurulumu Kolay: Hizli ve pratik montaj islemi.
Easy Installation: Quick and practical setting process.
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%ﬁ Kutu igerigi ve Montaj / Box Content and Assembly
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» 1- Akilli Kilit Dis Unite (1 Adet ) P> 7-i¢ Kare Mil (1 Adet)

1- Smart Lock Outdoor Unit (1 pcs) 7- Inner Square Shaft (1 pcs)
P 2- Akilli Kilit ig Unite (1 Adet ) P 8- M6 x 35mm Vida (1 Adet )

2- Smart Lock Indoor Unit (1 pcs) 8- M6 x 35mm Screw (1 pcs )
P 3- 5050 ig Kilit (1 Adet ) P> 9- M6 x 50mm Siyah Vida (1 Adet )

3- 5050 Inner Lock (1 pcs) 9- M6 x 50mm Black Screw (1 pcs )
P 4- ic Kilit Vidasi (4 Adet ) P 10- Anahtar (2 Adet )

4- Inner Lock Screw (4 pcs) 10- Key (2 pcs )
P> 5- Baglanti Pimi ( 2 Adet) P 11-IC Card ( 1Adet)

5- Connection Pin ( 2 pcs ) 11- 1C Card (1 pcs )

P 6- Manuel Kilit Lamasi( 1Adet )
6- Manual Lock Latch( 1Pcs )

’I] Kapi A¢ilis Yénii / Door Opening Direction

Saga Dogru / Right Opening | Saga Dogru / Right Opening Sola Dogru / Left Opening Sola Dogru / Left Opening

igeri / Inside igeri / Inside

ieri / Inside igeri / Inside

Disari / Outside Digari / Outside

Disari / Outside Digari / Outside




a Kapi Kolunun Saga ya da Sola Ayarlanmasi / Adjusting the Door Handle Left or Right

Kapi Kolunun saga ya da sola agilir sekilde ayarlamak igin ;
To adjust the door handle to open to the right or left;
01 Alyan yardimiyla vidayi gevsetiniz.
Loosen the screw with an allen wrench.
02 Saat yoniinde geviriniz.
Turn clockwise.
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Kapi kolu Uzerindeki viday! s6kmeyiniz, bunu yapmak Uriinin garanti kapsami disina ¢ikmasina sebep olur.
Do not remove the screw on the door handle, if you do this, your product will be out of guarantee.

B
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ﬁg Uriin montaji esnasinda dis kilidin Gizerindeki i¢ kare milin takilacagi kisimdaki ok
, asagl bakacak sekilde ayarlayiniz.

@2 During installation, adjust the part where the inner square spindle of the external

lock will be inserted so that the arrow points downward.

Kablo baglantisi i¢in kapiya delik

A agmay! nutmayiniz.
Don't forget to drill a hole in the door
for cable connection.
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:?\_% Uriin Montajinin yapilmasi / Product Installation

Cihazin kurulumu igin firmamizdan profesyonel destek almanizi 6neririz.
We recommend that you get professional support from our company for the installation of the device.

@

-‘ | P N

3) I @ Kutuiginden gikan montaj sablonuna gére i¢ kilit pargasini yuvaya yerlestiriniz. |

J Place the internal lock part into the slot according to the mounting template included in the (\g/
X ;“

o | 6

I¢kilit vidalarini tornavida yardimiyla sikiniz.

B o (@)

© Ikiadet baglanti millerinin sekildeki gibi saat yéniinde sikarak sabitleyiniz.
Tighten the two connection spindles by turning them clockwise as shown.

O I¢ kare mili gébekteki kisma yerlestiriniz. Gébekteki ok yéninin asagiya
geldigine dikkat ediniz.

Insert the inner square spindle into the core section. Ensure the arrow
direction on the core is pointing downward.

© Manuel Kilit lamasini 6 numara ile gésterilen yere takiniz. Arka taraftan manuel kilidin rahat bir sekilde
calistigindan emin olunuz.

Attach the manual lock lever to the position indicated by number 6. Ensure that the manual lock operates
smoothly from the back.
© M6 X35 ve M6 X 50 vidalari 6n taraftan yuvalarina yerlestiriniz.

Insertthe M6 X35 and M6 X 50 screws into their slots from the front.

@ i¢ unite ile dis tnite arasindaki kablo baglantisini yapmayi
unutmayiniz.

Do not forget to connect the cable between the indoor unit and the
@utdoor unit.

M6 X35 ve M6 X 50 vidalari 6n taraftan yuvalarina yerlestirdigimiz vidalar
yardimiyla montaj islemini tamamlayiniz.

Complete the installation using the M6 X35 and M6 X 50 screws that we

X

© Uriintin pil yuvasini agarak dért adet AAA pil takiniz. g
Open the battery compartment of the product and insert four AAA Q




% Akill Kilit Fonksiyon yénetimi ve kullanimi
Smart Lock Function Management and Usage

1- Fabrika yoneticisi baslangi¢ sifresi 1234'dir, baslangig durumunda bu sifre ile islem yapilacaktir.

ij 2- Kayith olmayan parmak izi, IC karti veya sifre, kapi kilidi agamaz.

3-Kilit fonksiyonu yénetimi icin asagidaki diyagrami izleyebilirsiniz.

* Silme Tusu : Meniilerde geri gitmek ya da girilen rakamlari silmek igin * tusunu
kullanabilirsiniz. ** basmaniz durumunda girilen tum rakamlar silinir.

# Onay Tusu veya Menii Foksiyon Tusu : islem sonunda onaylamak igin kullanilir.

Genel Menii Gosterimi / General Menu Display

- ~N [ )
Yénetici Sifrenizi giriniz 9 Yonetici Ayarlar
[tBa§llanglg Iginl*t j ve # tusuna basiniz. 02 Kullanici Ayarlarl
uslarina sirayla basin. Fabrika baslangig sifresi .
1234 oldugunu unutmayiniz o3 S|Stem Ayal'|arl
%4 Fabrika Ayarlari
B < U yaran )
- N ([ )
Enter your Administrator 1 Admin Settlngs
; * Password and press the # key. 02 .
Getting started for * # User Settlngs
press the keys in sequence. —> Factory startup password a
[ j &remember it's 1234. 9 SyStem Sett_mgs
Y, 9 04 Default Settings )

Alt Menii Gosterimi / Sub Menu Display

[o Yénetici Ayarlara [9 Kullanici Ayarlanﬂ [9 Sistem Ayarlarlj [o Fabrika Ayarlarlj
v v v v

1 Yonetici Ekle 1 Kullanici Ekle 1 Ses Ayarlari 1 Onayla
2 Yonetici Sil 2 Kullanici Sil 2 Dil Ayarlari 3 Iptal et

3 Ag Ayarlari 3 Girig Segenekleri

[o Admin Settlngsj [9 User Settings j [e System Settlngj [O Default Settlngs
v v

1 Add Admin 1 Add User 1 Sound Settings 1 Confirm
2 Delete Admin 2 Delete User 2 Language Settings|| 3 Cancel
3 Login Options

3 Network Settings

C Numaralar, dis Unitede bulunan tuglari temsil etmektedir.
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{oYénetici Ayarlan}

1 Yonetici Ekle 2 Yonetici Sil

3 Ag Ayarlari

4 T N n A N
Pin ile Kayt Pin Silme Baglaniyor, Sesini duyduktan sonra APP

Belirlediginiz 4 haneli sifreyi girdikten Silmek istediginiz yoneticinin 4 haneli Uygulamasi lizerinden cihazinizi bularak

sonra # tusuna basiniz. sifresini girdikten sonra # tusuna basiniz. islem yapabilirsiniz.

& Meveut yonetici sifresini kaydetmek L : Kurulum esnasinda akilli kit ile App
isterseniz. Kayitli Kullanici hatasi Kayith tek yonetici sifreniz var ise & uygulamasi ayni wifi agina bagh olma
alirsiniz. ) \/ yonetici sifresini silemezsiniz. zorundadir.

4 - 4 —
Parmak Izi ile Kayit Parmak Izi Silme
Parmak izi tanimlamak i¢in parmaginizi, Silmek istediginiz yoneticinin parmagini
Dis tnitedeki parmak okuma kismina dis tinitedeki parmak okuma kismina
dokundurunuz ve talimatiari takip ediniz. dokundurunuz ve talimatlari takip ediniz.
Mevcut yénetici parmak izini kaydetmek
isterseniz, “kayitl kullanici” hatasi alirsiniz |
A\ * AN +
( IC Card ile Kayit N ( IC Card Silme
IC Card tanimlamak igin kartiniz1, dig Silmek istediginiz yoneticinin IC kartini
tnitede bulunan card yazisi Uzerine dis Ginitede bulunan card yazisi tizerine
tutunuz. tutunuz
Meveut yénetici IC Card kaydetmek :
Aisterseniz, “kayith kullanici” hatasi alirsiniz |
- AN J
N\
== EN

{OAdmin Setting J

1 Add Amin 2 Delete Admin 3 Network Setting
v

- - - - 7\ 4 B N\
Registration with Pin Delete Pin It's connecting. APP after hearing your
After entering the 4-digit password you Jile 4'di?itt némlmter of{ i atdmtirr:istrator voice you car?-find your device t%r%ugh
set then press the # key. 3’;‘;:5"\‘:2: : C'pr:S: ?h: #EL:; Sine the app so you can keep connect.
Ifayssl'\'ugzjm tgusjv‘i/lf c:{;ﬁg‘rzdggzza:;;r If you have only one administrator During installation App with Smart Lock
eror 24 9 9 password registered you cannot It has to be connected to the same wifi
i ) \& delete the administrator password. / network.
B " A = 7\ 4 - - N\
Fingerprint Registration Delete Fingerprint
;(our flngec;lto |de2tlfy ttrr:e flngtgrprmt, . Touch the finger of the administrator you
oo pann o obcorirt || vt Gt o e e i
To identify a fingerprint, touch your ﬁlr;truit?gnsoor unitand foliow the
A finger to the fingerprint reader on the )
\C outdoor unit andiollow the instructions. \_ + Y,
(" Registration With IC Card | ([

Delete IC Card h

If you want to delete your current IC card,
keep it on the card writing on the outdoor
unit.
If you want to save an current card,

you wiil get a registered user error.
-

J -

To identify an IC card, hold your card
over the card text on the outdoor unit.




TR —[9 Kullanici Ayarlari
A

1 Kullanici Ekle 2 Kullanici Sil
- - - . R
Pin ile Kayit Pin Silme
Belirlediginiz 4 haneli sifreyi girdikten sonra Silmek istediginiz kullanicinin 4 haneli sifresini
# tusuna basiniz. girdikten sonra # tusuna basiniz.
Mevcut Kullanici sifresini kaydetmek isterseniz. L
Kayitl Kullanici hatasi alirsiniz. *
v ( Parmak izi Silme
Parmak izi ile Kayit Silmek istediginiz kullanicinin parmagini dis
Parmak izi tanimlamak igin parmaginizi, dis Unitedeki parmak okuma kismina dokundurunuz.
Unitedeki parmak okuma kismina dokundurunuz. )
Mevcut Kullanici parmagini kaydetmek isterseniz. +
Kayitl Kullanici hatasi alirsiniz. ;
4 IC card Silme )
+ Silmek istediginiz Yoneticinin IC kartini dis tinitede
IC card ile Kayit bulunan card yazis| zerine tutunuz.
IC card tanimlamak igin kartinizi, dis Gnitede )
bulunan card yazisi izerine tutunuz.
Meveut kullanici parmagini kaydetmek isterseniz. Kayith
Kullanici hatasi alirsiniz.

Mevcut bir kullaniciy! yénetici olarak kaydetmek isterseniz. Yénetici ekle menlsiinden yapabilirsiniz.
Kayitli kullanici sifresini girdikten sonra # tusuna basarak kullaniciyi yoénetici olarak ekleyebilirsiniz.

N L]
== EN —[9 User Setting
A

1 Add user 2 Delete user
—y Y \
Registration with Pin Delete Pin
After entering the 4-digit password you set press The 4-digit password of the user you want to delete|
the # key. then press the # key.
If you want to save the current user password. )
You will get a registered user error. *
v ( Parmak izi Silme
Fingerprint Registration Move the finger of the user you want to delete

To identify a fingerprint, you use your finger, outside touch the finger reading part on the unit.

external touch the finger reading part on the unit.
If you want to save the current user password. +
You will get a registered user error. IC card Silme

Hold the IC card of the manager you want to delete
IC card ile Kayit over the card on the outdoor unit.

To identify the Ic card, you need to install your card

in the outdoor unit. Hold it over the card inscription. ‘

J

~

If you want to save the current user password.
You will get a registered user error.

If you want to register an existing user as an administrator. You can do it from the add administrator menu.
After entering the registered user password, you can add the user as administrator by pressing the # key.
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{OSistem Ayarlan J

A
[ 1 Ses Ayarlan ] [ 2 Dil Ayarlan ] [3 Girig Segeneklerﬂ
v v v
1 sesiagmak igin 1 e basiniz. 1 Tiirke Dil segmek icin 1 e basiniz| 1 Eaﬁ okuyucu segmek icin 1 e
asiniz.
2 Sesi kapatmak icin 2 ye basiniz. 2 Ingilizce Dil segmek igin 2 ye 2 Parmak Okuyucu segmek igin 2 ye
basiniz. basiniz.
v
1 Agmak (Devreye almak) igin 1 e
basiniz.
2 Kapatmak (Devre digi birakma)
icin 2 ye basiniz.
S
SIZ EN f R
S LeSystem Settings J

A
1 Sound Settings ]
v

)

[ 2 Language Settings]
v

y

[3 Login Options ]
v

1 Press 1 to turn on the sound.

2 Press 2 to mute the sound.

=

Press 1 to select for Turkish
language.

2 Press 2 to select for English
language.

1 1 etoselect a card reader press it.

2 Press 2 to select Finger Reader
press it.

v

1 Press 1toturn on (activate).

2 Press 2 to switch off (deactivate).

=& TR

A
[ 1 Onayla ]

v

basiniz.

Fabrika Ayarlarina dénmek igin 1 tusuna

{0 Fabrika Ayarlari J

[ 2 ptal et ]

v

Fabrika Ayarlarina dénmeden iptal etmek
icin 2 tusuna basiniz.

Fabrika ayarlarina donmek igin iki farkli yéntem daha vardir.
1- Akill kilit i¢ Gnite Uzerinde bulunan, pil kapaginin altindaki tus yardimiyla fabrika ayarlarina

donebilirsiniz.
2- App uygulamasi tizerinden de fabrika ayarlarina dénebilirsiniz.
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| {o Factory Settings J

y
[1 Confirm ] [2 Cancel ]

v v

Press 1 to return to default Cancel without returning to default
settings. settings press 2.

There are two other methods to restore the factory settings.

A 1- Reset to factory settings using the button located on the smart lock indoor unit, under the
battery cover. you can return to factory settings.
2- You can also reset to default settings via the app.

Uygulamanin kurulmasi ve Cihazin eklenmesi
Installing The App And Adding The Device

Telefonunuzun uygulama indirme bélumiine cihaza uygun onloi app,
tuya veya ttlock yzarak indirin, ya da yan tarafta bulunan kare kodu
okutarak uygulamamizi indirebilirsiniz.

Download it by typing onloi app, tuya or ttlock suitable for your device in
the application download section of your phone, or you can download
our application by scanning the QR code on the side.

Uygulamayi indirdikten sonra iiye Akilli kilit dis Unite Uzerinde *#

olunuz ya da mevcut Uyeliginizle tuslarina basarak y&netici ayarlari
= | girsyapiniz. -] menisi altinda ag ayarlarini
- sectikten sonra App uygulamasindan

After downloading the application,
become a member or log in with
your existing membership.

n . .J) cihaz ekle segilir.

After selecting network settings
under the admin settings menu by
pressing *# on the smart lock outdoor
unit, select Add device from the App
application.




Uygulamanin akilli kilidi bulmasi
beklenir. Buldudu cihazin
Gzerine tiklanir ve dardnu
uygulamaya eklenmesi saglanir.

Wait for the app to find the smart
lock. Click on the device it finds
and add the product to the app.

Cihazimiz uygulamamiza
basariyla yuklendi.

Our device has been
successfully installed in our app.

Uygulama sizden ag bilgilerini ve
sifresini isteyecektir. Gerekli bilgileri
giripilerleyiniz.

The application will ask you for
network information and password.
Enter the required information and
click next




@gn Givenlik Talimatlan / Safety Instructions

P> Giiglii ve Tahmin Edilemeyen Sifreler Kullanin: Basit ve kolay tahmin edilebilecek
sifrelerden kaginin. Harf, rakam ve sembollerden olusan karmasik sifreler belirleyin.
Use Strong and Unpredictable Passwords: Choose simple and easy ones to avoid guess
your passwords by others.

P Sifre Bilgilerinizi Gizli Tutun: Sifrelerinizi Gglncl kisilerle paylasmayin. Erisim ver-
diginiz kisilerin yetkilerini belirli sireyle sinirlayin.

Keep Your Password Secret: Do not share your passwords with third persons. Limit the
authorization of the people you give access to for a certain period of time.

P Periyodik Sifre Degisimi Yapin: Guvenlik risklerini azaltmak igin sifrenizi dizenli
olarak degigtirin.

Change Your Password Periodically: Change your password regularly to reduce security risks.

» Uygulama Giincellemelerini ihmal Etmeyin: Smart Lock mobil uygulamanizin ve
yaziliminin giincel siirimde oldugundan emin olun. Guncellemeler, gtivenlik
aciklarini gidermek icin 6nemlidir.

Don't Neglect App Updates: Smart Lock will update your mobile app and software is up to
date. Updates, security is important to address deficits.

P Yetkisiz Erigsim Bildirimlerini Takip Edin: Akilli kilit Gzerinde tanimsiz izinsiz giris
denemelerine dair bildirimleri dikkate alin ve dnlem alin.

Track Unauthorized Access Notifications: You can take precations by the smart lock reports of
intrusion attempts.

» Otomatik Kilitleme Ozelligini Aktif Tutun: Kapinin yanlislikla agik kalmasini
6nlemek icin otomatik kilitleme 6zelligini kullanin.

Keep the Automatic Lock Feature Active to: Prevent the door by being accidentally left open
use the auto-lock feature to prevent it.

P> Yedek Anahtar veya Manuel Agma Secgenegini Giivenli Yerde Saklayin: Acil
durumlar i¢in fiziksel anahtarinizi gtivende tutun.

Store Spare Key or Manual Open Option in a Safe Place: Keep your physical key for emergency
situations.

P> Pil Seviyesi Kontrollerini Yapin: DisUk pil uyarilarini dikkate alin ve pilleri diizenli
olarak kontrol edin. Type C kablo ve adaptér yardimiyla pili sarj edebilirsiniz.

Perform Battery Level Checks: Heed low battery warnings and check batteries regularly.
You can charge the battery with the help of a Type C cable and adapter.

P Tanimadiginiz Kisilere Uygulama Erigsimi Vermeyin: Mobil uygulama tzerinden
yetki verirken dikkatli olun ve yalnizca givendiginiz kisilere yetki tanimlayin.

Don't give the app access to people whom you d'ont know before: Be careful when authorizing

through the mobile app and only authorize people you trust.
Bu talimatlara uymak, Akill kilidinizin giivenli ve sorunsuz bir sekilde kullaniimasini saglar.

Following these instructions ensures safe and trouble-free use of your Smart lock.




@ Garanti Sartlari

Garanti Siiresi:

Akilli kilit cihaziniz, fatura tarihinden itibaren 2 (iki) yil streyle garanti kapsamindadir.
Garanti suresi iginde cihazinizda meydana gelebilecek malzeme ve isgilik hatalari, bu
sartlar dahilinde Uretici firma tarafindan karsilanacaktir.

14 glin iginde Urlinimuzd kosulsuz iade edebilirsiniz.
Garanti Kapsami :
1 - Garanti, cihazda fabrikasyon hatasindan kaynaklanan arizalari kapsar.
2 - Tamir veya parga degisimleri, yetkili servis tarafindan Ucretsiz olarak yapilacaktir.
3 - Degistirilen pargalar, cihazdan sékuldikten sonra firma mulkd haline gelir.
Garanti Disi Durumlar :
Asagidaki durumlarda cihaz garanti kapsami diginda kalir:
1 - Kullanici hatasindan kaynaklanan arizalar (dislirme, sivi temasi, yanhs montaj vb.).
2 - Yetkisiz kisiler veya servisler tarafindan yapilan miidahaleler.
3 - Dogal afetler (yangin, sel, deprem vb.) sonucu olusan zararlar.
4 - Cihazin orijinal olmayan pargalarla tamir edilmesi veya yan sanayi parca kullaniimasi.
5 - Garanti belgesinin veya faturanin ibraz edilememesi.
Kullanici Yiikiimluliikleri :
1 - Cihazin garanti kapsaminda olabilmesi icin garanti belgesini ve faturanizi saklayiniz.
2 - Cihazi, kullanim kilavuzuna uygun bir sekilde kullaniniz ve montajini yetkili servis
tarafindan yaptiriniz.
Garanti Hizmeti Alimi :
1 - Cihazin ariza yapmasi durumunda, yetkili servise bagvurarak garanti hizmetinden faydalanabilirsiniz.
2 - Yetkili servis listesi ve iletisim bilgileri, sirket web sitesinde yer almaktadir.
iade ve Degisim Kosullari :
1 - Garanti kapsamindaki ariza onarilamazsa, cihaz yenisi ile degistirilecektir.
2 - Degisim durumunda, yeni cihazin garanti stresi, ilk cihazin kalan garanti streci ile devam eder.
Diger Hiikiimler :
1 - Bu garanti, yasal tiiketici haklarinizi etkilemez.
2 - Garanti sartlari, ilgili yasalar ve yonetmeliklere tabidir.

(&) +90 216 466 46 36
bilgi@onloi.com

www.onloi.com

Kase / imza

thqroﬁfu




@ Guarantee Terms S EN

Guarantee Period:

Your smart lock device is covered under guarantee for a period of 2 (two) years from the
invoice date. During the guarantee period, any defects caused by materials or technical
personnel will be addressed by the manufacturer between these terms.

Within 14 days you can return our product unconditionally.

Guarantee Coverage:

1 - The guarantee covers malfunctions caused by manufacturing defects.

2 - Repairs or part replacements will be carried out free of charge by authorized service centers.
3 - Replaced parts become the property of the company once removed from the device.

Except For Guarantee:

The following situations are not covered under the guarantee:

1 - Damages caused by user error (e.g., dropping, liquid damage, incorrect installation, etc.).
2 - Unauthorized interventions or repairs performed by non-authorized personnel or services.
3 - Damages resulting from natural disasters (e.qg. fire, flood, earthquake, etc.).

4 - Repairs using non-original parts or aftermarket components.

5 - Failure to provide the guarantee certificate or invoice.

User Responsibilities :

1 - To ensure your device remains under guarantee, keep the guarantee certificate and invoice safe.
2 - Use the device in accordance with the user manual and have it installed by an authorized
service center.

To get Guarantee Service :

1 - In case of a malfunction, contact an authorized service center to get guarantee services.

2 - The list of authorized service centers and their contact details can be found on the company website.
Return and Replacement Conditions :

1 - If a defect covered by the guarantee cannot be repaired, the device will be replaced with a new one.
2 - In case of replacement, the guarantee period for the new device will continue based on the remaining
guarantee period of the original device.

Other Provisions :

1 - This guarantee does not affect your statutory consumer rights.

2 - Guarantee terms are subject to applicable laws and regulations.
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